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Abstract - This article examines the evolving landscape of domestic service employment in India, with
particular emphasis on the economic and social dimensions of this significant informal sector. Drawing on
contemporary research and analysis, it investigates how digital platforms are reshaping traditional
employer-employee relationships, creating new economic opportunities while simultaneously reinforcing
existing social stratifications. The study explores how approximately 4.2 million domestic workers navigate
complex socioeconomic redlities in urban India, where labor market segmentation contributes to persistent
inequality despite growing demand for household services. The research reveals a gradual but uneven
transition toward formalization, with digital intermediation platforms showing promise for enhancing worker
protections and economic mobility while raising questions about accessibility and inclusion. By analyzing
wage determinants, migration patterns, and regulatory frameworks, the article offers insights into both the
transformative potential and persistent challenges facing domestic workers in India’s rapidly changing urban
economies. The findings suggest that while technological integration creates pathways for economic
advancement, meaningful improvement in sector outcomes requires complementary policy interventions
addressing underlying social dynamics and power imbalances.
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1. INTRODUCTION

1.1 Market Overview and Significance

The domestic service sector represents one of India’'s most extensive informal labor markets, encompassing
an estimated 4.2 million registered workers according to official government statistics, though the actual
number likely exceeds 20 million when accounting for unregistered workers (International Labour
Organization, 2024). This discrepancy alone highlights the profound informality characterizing the sector. In
major metropolitan areas such as Delhi, Mumbai, and Bangalore, nearly 30% of middle and upper-class
households employ at least one domestic worker, creating a vast market with significant economic and
social implications (National Sample Survey Office, 2023).

The sector's economic footprint extends beyond simple employment figures. In urban centers, domestic
service constitutes approximately 3-4% of informal economic activity, contributing an estimated Z1.5 trillion
(approximately $18 billion) annually to the national economy through wages, associated services, and
consumption (Institute for Human Development, 2024). This substantial economic activity persists despite the
sector's near-invisible status in formal economic measurements and policy considerations.
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Domestic service in India encompasses a diverse range of household tasks including cooking, cleaning,
childcare, elder care, gardening, chauffeuring, and security services. The market structure varies considerably
across regions, reflecting local economic conditions, cultural preferences, and urbanization patterns. While
part-time work predominates in metropolitan areas where workers often service multiple households daily,
live-in arrangements remain common in wealthier households and smaller cities.

1.2 Research Objectives and Questions

This study examines the transformation of India’s domestic service sector through three interconnected
lenses: digital integration, economic mobility, and social dynamics. The research addresses several critical
questions:

1. How are digital platforms reshaping traditional employment relationships in domestic service, and what
implications does this have for worker agency and economic security?

2. What factors determine wage rates, working conditions, and employment stability in different regional
contexts?

3. How do domestic workers navigate opportunities for economic advancement within a sector characterized
by significant power asymmetries and limited formal protections?

4. What role do gender, caste, migration status, and other social factors play in structuring opportunities and
constraints within domestic service?

5. How effective are emerging regulatory frameworks in addressing historical inequalities and abuses within
the sector?

Through these inquiries, the research aims to provide a comprehensive assessment of both transformation
and continuity in a sector that reflects broader patterns of economic development and social change in
contemporary India.

1.3 Economic and Social Context of Domestic Labor in India

The domestic service sector operates within India's complex socioeconomic environment, characterized by
rapid but uneven economic growth, persistent inequality, and evolving social norms. Several contextual
factors shape the contemporary landscape:

First, India’'s economic liberalization since the 1990s has created substantial middle and upper-middle classes
with disposable income and time constraints that drive demand for household services. Simultaneously,
limited formal employment opportunities for women with low educational attainment has created a steady
supply of domestic workers, particularly in urban areas.

Second, domestic service reflects India's distinct social hierarchies. Historical associations with caste-based
occupational segregation persist, with domestic work often performed by individuals from marginalized
social groups, particularly women from Scheduled Castes, Scheduled Tribes, and religious minorities. This
social positioning contributes to the devaluation of domestic labor and creates particular vulnerabilities for
workers.

Third, India’'s internal migration patterns substantially influence the sector. Approximately 65% of domestic
workers in major cities are migrants from economically disadvantaged regions, creating complex dynamics
around remittances, temporary employment, and cultural adaptation (Centre for Migration Studies, 2023).
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Finally, the sector operates against a backdrop of changing family structures and gender roles. Rising female
labor force participation among educated, middle-class women has increased demand for domestic help,
creating a paradoxical relationship where women's professional advancement often depends on the
domestic labor of economically disadvantaged women.

These contextual elements create both opportunities and constraints for workers in the sector, shaping
everything from wage negotiations to social mobility prospects. The following sections examine how these
factors interact with emerging technological and regulatory developments to transform domestic service in
contemporary India.

2. LITERATURE REVIEW

2.1 Historical Evolution of Domestic Service in India

The contemporary domestic service sector in India carries significant historical legacies that continue to
influence present-day employment relationships. Scholarly work by Raka Ray and Seemin Qayum (2009)
traces how colonial-era master-servant relationships established patterns of deference, social distance, and
paternalism that persist in modified forms today. Their research demonstrates how domestic service
reflected and reinforced broader social hierarchies during the colonial period through spatial segregation
within households and elaborate codes of conduct.

Post-independence developments brought gradual changes to domestic employment patterns. Banerjee's
longitudinal studies (2018) document the transition from predominantly male servants in wealthy households
during the early 20th century to the feminization of domestic work beginning in the 1970s. This shift coincided
with increasing urbanization and the expansion of formal employment opportunities for men previously
engaged in household service.

Recent historical scholarship by Samita Sen (2022) connects these evolving patterns to broader economic
transformations, noting how domestic service has served as an economic buffer during periods of
agricultural distress and industrial restructuring. Her work documents how domestic service has historically
absorbed labor market shocks, providing critical income sources during economic transitions while often
perpetuating precarious employment conditions.

2.2 Gender Dimensions and Household Dynamics

The domestic service sector in India is profoundly gendered, with women constituting approximately 80% of
the workforce. Feminist scholarship has extensively examined the implications of this gendered composition.
Neetha N.'s research (2019) documents how domestic work reinforces traditional divisions of labor while
paradoxically creating spaces for working-class women's economic agency. Her studies reveal complex
negotiations of power and vulnerability as female domestic workers navigate the intimate spaces of
employers’ homes.

Research by Ishita Dey (2021) analyzes how domestic work involves emotional labor alongside physical tasks.
Her ethnographic studies demonstrate how workers must manage employers’ feelings and household
tensions while maintaining professional boundaries—emotional work that remains largely uncompensated
and unrecognized in wage determinations.

Importantly, recent scholarship has begun examining male participation in domestic service. Eesha Pande’s
research (2023) on male cooks, drivers, and security personnel illustrates how occupational segregation
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within domestic service reflects broader gender norms, with men typically occupying specialized, higher-
status, and better-compensated roles while women perform generalized cleaning and care work.

2.3 Formalization Challenges in Informal Sectors

The persistent informality of domestic service presents significant challenges for workforce protections and
economic security. Comparative studies by Martha Chen (2020) place India's domestic service sector within
broader patterns of informal employment across developing economies, noting how the private household
setting complicates traditional formalization approaches applied to other sectors.

Research by Rajesh Shukla and Preeti Sharma (2022) identifies several structural barriers to formalization
specific to domestic service: the atomized nature of employment across numerous private households; the
absence of recognized skill certification; high worker turnover in urban settings; and cultural resistance to
viewing household work as formal employment requiring contractual arrangements.

Efforts toward formalization have yielded mixed results. Shalini Sinha's evaluation (2021) of Maharashtra's
Domestic Workers Welfare Board documented limited uptake of registration systems due to bureaucratic
hurdles, lack of tangible benefits, and worker concerns about taxation. However, her research also identified
promising approaches where worker collectives facilitated engagement with formal systems through
collective representation.

2.4 Comparative Analysis of Domestic Service Markets in Developing Economies

Comparative research provides valuable context for understanding India’'s domestic service sector relative to
similar markets globally. Studies comparing India with Brazil by Maria Gabriela Hita (2023) highlight how
Brazil's early formalization efforts through mandatory employment registration and social security
contributions created greater economic security for workers despite persistent enforcement challenges. The
Brazilian experience suggests potential policy pathways for India while acknowledging different institutional
contexts.

Research comparing Southeast Asian domestic service markets by Brenda Yeoh and Shirlena Huang (2020)
reveals how Singapore and Malaysia have developed distinct regulatory approaches to domestic work that
contrast with India’s largely unregulated model. Their analysis demonstrates how government-mandated
employment contracts and wage standards in Singapore have improved baseline conditions while still
permitting problematic practices related to worker mobility and agency.

South Africa provides another instructive comparison. Research by Bridget Kenny (2021) documents how
post-apartheid labor regulations extended formal protections to domestic workers through sector-specific
minimum wage determinations and mandatory unemployment insurance. While implementation remains
inconsistent, these measures created institutional frameworks that domestic worker organizations effectively
leverage for incremental improvements.

These comparative perspectives reveal both common challenges across developing economies and the
significance of institutional and policy choices in shaping outcomes for domestic workers. They suggest that
while informality presents similar obstacles across contexts, targeted regulatory interventions can
significantly improve worker conditions even in settings where perfect formalization remains elusive.

3. THEORETICAL FRAMEWORK
3.1Labor Market Segmentation Theory
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Labor market segmentation theory provides a valuable analytical lens for understanding the structural
position of domestic service within India’s broader economy. Building on the seminal work of Michael Piore
and Peter Doeringer, segmentation theory explains how labor markets divide into distinct segments with
limited mobility between them. In the Indian context, domestic service clearly exemplifies what theorists
identify as the "secondary labor market,” characterized by low wages, minimal job security, limited
advancement opportunities, and weak institutional protections.

Research by Jeemol Unni (2021) applies segmentation theory specifically to India's domestic service sector,
demonstrating how the boundaries between primary and secondary labor markets are reinforced through
multiple mechanisms: educational requirements, social networks, gendered assumptions about appropriate
work, and informal recruitment channels. Her analysis shows how domestic workers face significant barriers
to transitioning into formal employment despite geographical proximity to such opportunities in urban
settings.

Particularly relevant is the concept of "occupational ghettos” developed by Amartya Sen and further
elaborated by Indian labor economists. This theoretical construct explains how certain occupational
categories become socially encoded as appropriate for specific marginalized groups, creating self-
reinforcing patterns of segregation. In domestic service, the concentration of women from marginalized
castes and religious minorities reflects these segmentation processes.

Segmentation theory helps explain the puzzling persistence of poor working conditions despite growing
demand for domestic services. Because workers have limited exit options to other sectors, employers
maintain significant bargaining advantages that suppress wage growth and working condition
improvements even as household incomes rise.

3.2 social Stratification and Mobility Perspectives

Social stratification theories complement market segmentation approaches by highlighting how domestic
service reflects and reproduces India's complex social hierarchies. Drawing on the theoretical tradition
established by Pierre Bourdieu, domestic service can be understood as a site where economic, cultural, and
social capital intersect to reinforce status distinctions between employers and employees.

Research by Parul Sharma (2023) applies Bourdieu's concepts to analyze how spatial arrangements, linguistic
practices, and consumption patterns within employer households reinforce status boundaries while
simultaneously creating intimate proximity that must be carefully managed. Her work demonstrates how
employers mobilize cultural capital to maintain social distance despite physical closeness, while workers
develop navigational strategies to maintain dignity within these hierarchical relationships.

Particularly relevant is the concept of "bounded mobility" developed by sociologist Divya Vaid (2020). This
theoretical framework explains how domestic workers may experience incremental economic improvements
while remaining structurally contained within specific occupational categories due to intersecting constraints
of gender, education, social background, and labor market structure. Vaid's research documents how even
second-generation domestic workers face significant barriers to occupational diversification despite
increased educational access.

These stratification perspectives help explain why economic growth alone may not substantially transform
domestic service conditions without addressing underlying social hierarchies. They highlight how market
mechanisms intersect with social processes to create distinctive patterns of inequality.

3.3 Digital Transformation of Informal Service Economies
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More recent theoretical frameworks examine how digital technologies reshape informal economic activities
like domestic service. Platform labor theory, developed initially for rideshare and delivery services, provides
analytical tools for understanding how digital intermediation affects worker agency, employment
relationships, and economic outcomes in previously unorganized sectors.

Research by Balaji Parthasarathy and Janaki Srinivasan (2022) adapts platform labor theory to India's
emerging domestic service platforms, analyzing how these technologies simultaneously formalize certain
aspects of employment while creating new forms of control and surveillance. Their framework distinguishes
between "thick” and "thin" intermediation, with different implications for worker autonomy and economic
returns.

Complementing this approach is the concept of "selective formalization” developed by information systems
researchers studying digital transformations in Global South economies. This theoretical perspective explains
how technological interventions often formalize advantageous aspects of informal arrangements (payment
tracking, service verification) while preserving disadvantageous elements (employment insecurity, limited
benefits). Applied to domestic service, this framework helps explain the partial and uneven nature of digital
formalization.

These theoretical perspectives collectively provide a multi-dimensional framework for analyzing India’s
domestic service sector as simultaneously an economic market, a site of social reproduction, and an evolving
technological landscape. By integrating these approaches, this study examines both structural constraints
and transformative possibilities within this vital economic sector.

4. METHODOLOGY

4.1 Mixed-Methods Approach

This study employs a mixed-methods research design to capture both the structural patterns and lived
experiences characterizing India's domestic service sector. The methodological approach triangulates
quantitative data on market size, wage patterns, and employment arrangements with qualitative insights into
worker experiences, employer expectations, and social relationships.

Quantitative components include analysis of labor force survey data, household expenditure statistics, and
platform transaction records where available. These data sources enable the identification of macro-level
trends in employment volume, service pricing, and regional variations. Given the substantial informality of the
sector, official statistics are supplemented with estimates from industry associations, NGO studies, and
academic research to address known gaps in government data collection.

Qualitative components include semi-structured interviews with 85 domestic workers, 45 employers, 12
placement agency operators, and 8 digital platform managers conducted between 2022-2024. These
interviews provide critical insights into decision-making processes, power negotiations, and subjective
experiences that shape market outcomes. Focus group discussions with worker collectives in four major cities
complement individual interviews by capturing collective perspectives on sector challenges and potential
solutions.

This mixed-methods design addresses the limitations inherent in studying informal economic sectors where
official documentation is limited and power disparities may influence data collection. By combining statistical
analysis with interpretive approaches, the research captures both patterns and processes shaping domestic
service transformations.
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4.2 Data Collection Procedures

Primary data collection occurred in three phases spanning 18 months. The first phase established baseline
understanding through stakeholder mapping, preliminary interviews with sector experts, and analysis of
existing datasets including the National Sample Survey Employment Round, Time Use Survey, and Periodic
Labour Force Survey.

The second phase involved in-depth fieldwork in selected urban centers, employing standardized protocols
for participant recruitment, interview structure, and data recording. Interviews with domestic workers were
conducted in local languages with attention to creating comfortable settings where participants could speak
freely without employer observation. Worker interviews explored employment histories, wage negotiations,
working conditions, migration experiences, technology use, and aspirations for future mobility.

Employer interviews examined household needs, hiring processes, management practices, compensation
decisions, and attitudes toward formalization initiatives. These interviews, typically conducted in English or the
dominant regional language, provided counterpoints to worker perspectives while revealing employer
priorities and constraints.

Platform and agency interviews focused on business models, worker recruitment, employer screening,
dispute resolution mechanisms, and future development plans. These organizational perspectives illuminated
the intermediary roles increasingly significant in urban markets.

The third phase involved validation workshops where preliminary findings were presented to participant
subgroups for feedback, correction, and elaboration. This member-checking process enhanced analytical
accuracy while giving participants opportunities to reflect collectively on research interpretations.

4.3 Regional Sampling Strategy Across Urban Centers
The research employed purposive sampling across six urban centers selected to represent different regional
economies, migration patterns, and digital penetration levels. Primary research sites included:

Delhi-NCR: Representing northern metropolitan patterns with extensive internal migration from eastern states
and established placement agency infrastructure.

Mumbai: Capturing western India’'s commercial hub with distinctive live-in domestic service traditions and
emerging gig work platforms.

Bangalore: Exemplifying southern technology centers with high digital service adoption and significant
interstate migration.

Kolkata: Providing insights into eastern urban traditions with distinctive part-time work arrangements and
longer historical continuity in domestic service relationships.

Jaipur: Representing mid-sized cities with transitional domestic service markets and stronger regional labor
circulation.

Coimbatore: lllustrating tier-two southern cities with distinctive linguistic dynamics and emerging
formalization efforts.

Within each location, participant recruitment followed maximum variation sampling to capture diversity
across employment arrangements (live-in, full-time daily, part-time, multiple-household), worker
demographics (age, gender, migration status, education level), and service types (cleaning, cooking,
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childcare, eldercare, driving). This sampling approach enables both cross-regional comparison and
identification of common patterns transcending local contexts.

4.4 Analytical Framework

Data analysis employed a sequential mixed-methods approach where quantitative findings informed
qualitative inquiry and qualitative insights contextualized statistical patterns. Quantitative analysis used
descriptive statistics to identify wage distributions, working hour patterns, and demographic characteristics,
with regression analysis examining factors influencing compensation and working conditions.

Qualitative analysis followed a systematic coding procedure using both predetermined and emergent coding
categories. Initial coding identified descriptive elements related to employment arrangements, negotiation
processes, and social relationships. Secondary coding developed analytical categories addressing power
dynamics, agency expression, and mobility strategies. The final analytical stage integrated these codes into
theoretical constructs connected to the study's conceptual framework.

Throughout the analytical process, particular attention was paid to comparative analysis across regions,
worker demographics, and employment modalities. This comparative approach identified both common
structural features of domestic service relationships and distinctive regional patterns shaped by local
economic conditions, cultural norms, and regulatory environments.

The analytical framework explicitly addressed positionality concerns through reflexive memoing, team
debriefing among researchers with different social backgrounds, and participant validation. These practices
enhanced analytical rigor while acknowledging the complex power dynamics inherent in researching
vulnerable worker populations.

5. MARKET STRUCTURE ANALYSIS

5.1 Supply-Demand Dynamics

The domestic service market in India exhibits distinctive supply-demand characteristics that significantly
influence worker outcomes and sector transformation. On the demand side, household survey data indicates
steady growth in domestic service utilization across urban India, with approximately 28% of urban households
employing domestic help as of 2023, up from 23% in 2018 (National Sample Survey Office, 2023). This demand
expansion reflects several interconnected factors: increasing women's labor force participation among
middle and upper-middle classes; shrinking family sizes reducing intergenerational support for household
tasks; growing disposable incomes enabling service purchases; and persistent cultural expectations
regarding household presentation.

Demand patterns demonstrate significant segmentation, with three distinct market tiers emerging across
urban centers. The premium segment (approximately 15% of the market) consists of wealthy households
employing multiple specialized workers, often including live-in staff. The middle market segment
(approximately 55%) typically employs part-time workers for specific tasks, particularly cooking and cleaning.
The value segment (approximately 30%) involves more occasional or shared domestic help arrangements,
often negotiated through informal neighborhood networks.

Supply-side dynamics reveal complex regional variations and migration patterns. Major metropolitan areas
increasingly rely on interstate migrants, with distinct corridors established: Bihar and Jharkhand to Delhi;
Odisha and West Bengal to Mumbai; and Tamil Nadu's rural districts to Bangalore. These migration streams
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create regionally specialized labor pools, with workers from specific districts developing reputations for
particular domestic skills that influence both recruitment and compensation.

Labor force surveys indicate that domestic service continues to attract workers despite challenging
conditions primarily due to three factors: low entry barriers compared to other urban employment requiring
educational credentials; flexibility allowing women to balance income generation with family responsibilities;
and the absence of viable alternatives offering comparable compensation for workers with limited formal
education. These supply-side drivers help explain the sector's persistence despite conditions that might
otherwise prompt worker exit.

Importantly, supply-demand interactions vary significantly across service categories. Analysis of placement
agency data reveals persistent shortages in specialized roles such as cooking (particularly for region-specific
cuisines), childcare for infants, and elder care requiring medical knowledge. These skill-intensive positions
command wage premiums of 25-40% above general cleaning services. Meanwhile, basic housekeeping
services exhibit more elastic supply, with minimal wage growth despite increased demand.

5.2 Wage Determinants and Regional Variations

Wage structures in domestic service reflect complex negotiations influenced by multiple factors beyond
simple supply-demand equations. Statistical analysis of 1,250 worker compensation records across six urban
centers identifies several significant determinants of wage rates:

Task specialization emerges as the strongest predictor of compensation, with cooking commanding the
highest premiums (30-45% above cleaning rates), followed by childcare (20-35% premium) and elder care
(15-30% premium). This specialization premium reflects both skill requirements and the intimate nature of
these services compared to general housekeeping.

Regional location significantly influences base wage rates, with Mumbai and Delhi showing the highest
compensation levels (18,000-25,000 monthly for full-time work), followed by Bangalore (&16,000-22,000),
Kolkata (212,000-18,000), and smaller cities showing substantially lower rates (28,000-15,000). These regional
variations correlate strongly with overall cost-of-living differences but also reflect distinct local labor market
conditions and historical wage-setting practices.

Employment modality substantially affects both absolute compensation and non-wage benefits. Live-in
workers typically receive lower cash wages but gain accommodation, meals, and occasionally healthcare
access. Part-time workers serving multiple households often achieve higher total earnings but face greater
transportation costs and work intensity. Analysis of hourly compensation reveals part-time workers earn 15-
25% more per hour than full-time counterparts, reflecting both the premium households pay for shorter time
commitments and workers' increasing preference for time sovereignty.

Worker characteristics including experience, age, and linguistic abilities significantly influence earning
potential. Workers with more than five years of experience command wage premiums of 10-15%, while those
demonstrating proficiency in English earn 15-20% more, particularly in households with young children where
language transmission is valued. Interestingly, formal education shows minimal correlation with wages
except in childcare roles where basic literacy substantially increases earning potential.

Our analysis found that gender significantly affects compensation even within domestic service
subcategories. Male cooks earn approximately 22% more than female counterparts with comparable
experience, while male childcare providers (relatively rare but present in metropolitan areas) command
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premiums of 15-20%. These gender differentials persist even when controlling for other factors, reflecting
broader societal patterns of gender-based wage disparities.

Migration status influences wages in complex ways that vary by region. Recent migrants (less than one year
in the destination city) typically earn 10-15% less than established workers, reflecting both limited social
networks for negotiation and immediate income needs. However, this disparity diminishes rapidly with urban
tenure, typically disappearing after 2-3 years as workers develop employer networks and local knowledge.

5.3 Service Categorization and Specialization Trends

The domestic service market in India is increasingly characterized by specialization and differentiated service
offerings, moving beyond the traditional generalist domestic worker model. Analysis of service patterns
across urban centers reveals five distinct categories that have emerged with specific market dynamics:

Cleaning services remain the largest category, employing approximately 65% of domestic workers. Within this
category, further specialization is emerging between daily maintenance cleaning (typically performed by
part-time workers servicing multiple households) and deep cleaning services (often organized through
agencies for occasional intensive cleaning). This bifurcation reflects households' evolving preferences for
different service intensities.

Cooking services constitute the second-largest category (approximately 25% of workers) and demonstrate
the highest degree of skill-based differentiation. Regional cuisine specialists coommand significant premiumes,
particularly in neighborhoods with high interstate migration where households seek familiar food preparation.
Particularly valued are workers capable of preparing both everyday meals and occasional elaborate dishes
for entertaining, creating a distinctive "premium cook” subcategory with substantially higher compensation.

Childcare services (engaging approximately 15% of workers) show increasing professionalization, with
emerging distinctions between basic supervision and developmental childcare. Workers providing
educational activities, homework assistance, and English language exposure command significant
premiums, particularly among upwardly mobile middle-class families viewing childcare as educational
investment rather than mere supervision.

Elder care represents the fastest-growing category (currently 10% of workers but expanding rapidly) driven by
demographic aging, nuclear family structures, and adult children's geographic mobility. This category shows
the most pronounced skill differentiation, with specialized roles emerging for workers managing medical
regimens, providing mobility assistance, or offering companionship to isolated seniors.

Household management, a newer specialized category employing approximately 5% of workers, involves
coordinating multiple service providers, managing household inventories, and overseeing property
maintenance. This emergent role typically requires higher education levels, strong organizational skills, and
technological literacy, creating pathways for upward mobility within the sector.

Research indicates increasing worker awareness of specialization benefits, with 62% of interviewed workers
expressing desire to develop specialized skills that command higher compensation. This growing
specialization consciousness represents a significant shift from traditional generalist identities and suggests
potential pathways for professionalization within the sector.

5.4 Economic Valuation of the Sector
Accurately valuing India’'s domestic service sector presents methodological challenges due to informaility,
undocumented cash transactions, and the complexity of valuing non-monetary components such as
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accommodation and meals. Nevertheless, integrating household expenditure surveys, time-use data, and
labor market information enables reasonable economic valuation of this substantial economic activity.

Conservative estimates place the sector's direct economic contribution at approximately Z1.5 trillion annually
(approximately $18 billion), representing 3-4% of India's informal economic activity. This calculation primarily
reflects wage payments based on average compensation rates and estimated worker numbers across urban
centers. However, when including indirect economic contributions—particularly enabling middle-class
women's labor market participation—the sector's economic impact rises substantially.

Econometric modeling suggests that domestic service availability increases women's workforce participation
by approximately 7-9 percentage points among middle-class urban households with children. When
monetizing this indirect contribution through female professionals'income generation, the sector's economic
impact nearly doubles to an estimated £2.8-3.2 trillion annually.

Beyond monetary valuation, time-use surveys demonstrate the sector's significant contribution to urban
households' time economies. Domestic workers provide an average of 28-35 hours weekly of household labor
per employing family, representing substantial time resources redirected to professional work, education,
leisure, and family activities. This time reallocation has significant implications for family wellbeing and quality
of life that extend beyond strictly economic valuation.

The sector's economic significance varies markedly across urban India’s socioeconomic landscape. In upper-
middle-class neighborhoods of major metropolitan areas, domestic service expenditures typically constitute
8-12% of household budgets, comparable to education spending. In affluent neighborhoods, this proportion
rises to 15-20%, reflecting more comprehensive service utilization. These substantial allocations indicate the
high value households place on domestic services despite their historical undervaluation in economic policy
considerations.

6. DIGITAL TRANSFORMATION

6.1 Platform-Based Domestic Service Applications

The domestic service sector in India is experiencing significant technological disruption through platform-
based applications that aim to modernize traditional employment arrangements. As of 2024, approximately
15 significant digital platforms operate across major urban centers, with business models ranging from on-
demand service provision to subscription-based worker placement.

Market leaders include BookMyBai, Helpers4U, and Urban Company, each employing distinctive approaches
to intermediation. BookMyBai follows an agency model, vetting workers before connecting them with
households for traditional employment relationships while charging one-time placement fees. Helpers4U
operates as a classified listing service where workers create profiles and employers browse options, charging
subscription fees to both parties for premium features. Urban Company employs a true platform model
where workers function as service providers completing individual tasks rather than entering ongoing
employment relationships.

Platform utilization exhibits strong demographic patterns among both workers and employers. Platform
workers are typically younger (average age 32 compared to 38 in traditional arrangements), more likely to be
literate (85% vs. 62%), and more comfortable with smartphone technology. Employers using platforms tend to
be young professionals (25-40 age range), recent arrivals to cities, and individuals without established
neighborhood networks for worker recommendations.
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Our research reveals significant regional variation in platform adoption. Bangalore leads in platform utilization
with approximately 22% of domestic service arrangements facilitated through digital platforms, followed by
Mumbai (18%), Delhi (14%), and significantly lower rates in other urban centers. This variation reflects both
differential smartphone penetration and distinct regional preferences regarding employment relationships.

Interview data with platform operators reveals complex business model evolution as these enterprises adapt
to marketplace realities. Early models emphasized transactional, task-based work similar to rideshare
platforms. However, most have evolved toward hybrid models acknowledging the relational nature of
domestic work, with ongoing matching and relationship management becoming central features rather than
purely transactional exchanges.

Notably, different service categories show varying platform adoption rates. Cleaning services demonstrate
highest platformization (24% of new arrangements), followed by occasional childcare (18%), while cooking
remains predominantly arranged through traditional networks (only 7% platform-mediated). These variations
reflect different levels of trust required across service categories and the importance of cultural compatibility
in food preparation that algorithms struggle to capture.

6.2 Impact of Technology on Service Matching Efficiency

Digital platforms substantially alter the matching processes connecting workers and employers, with
significant efficiency implications. Transaction data analysis from major platforms demonstrates several
efficiency improvements: search time for compatible arrangements has decreased from an average of 3-4
weeks through traditional networks to 8-10 days through platforms; geographic matching radius has
expanded from neighborhood-focused recruitment to citywide matching; and skill-specific searching
enables more precise alignment between worker capabilities and household requirements.

These efficiency gains benefit both market sides. Workers report 18% higher likelihood of finding positions
matching their preferred working hours and location constraints, particularly benefiting those with family
responsibilities requiring specific time arrangements. Employers report 25% higher satisfaction with worker
skill alignment compared to traditional recruitment methods, particularly for specialized roles requiring
specific experience.

However, efficiency improvements distribute unevenly across worker demographics. Data analysis reveals
that platform algorithms implicitly favor workers with previous formal sector experience, stronger
communication skills, and technological fluency. Workers from tribal communities, those with limited literacy,
and older workers experience lower match rates despite comparable skill levels, raising concerns about
algorithmic discrimination reinforcing existing disadvantages.

Interview data reveals how matching practices have evolved beyond simple algorithmic assignment. Leading
platforms have integrated hybrid approaches where technology creates initial matches based on location,
availability, and skill requirements, followed by human coordination to address nuanced compatibility factors
algorithms cannot easily capture. This evolution acknowledges domestic service's distinctive nature as both
economic transaction and interpersonal relationship requiring cultural alignment.

Particularly significant is how technology has expanded matching radii beyond traditional geographical
constraints. Analysis of BookMyBai transaction data shows workers now commonly travel 2-3 times further
than traditional neighborhood-based arrangements, connecting with employers across previously
inaccessible parts of cities. This expanded geography creates greater choice but also increases
transportation costs that workers must incorporate into wage expectations.
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6.3 Digital Payment Systems and Financial Inclusion

Platform-mediated domestic service has accelerated financial formalization through digital payment
mechanisms, with significant implications for worker financial inclusion. Analysis of payment records from
major platforms indicates that 92% of transactions occur through digital methods, contrasting sharply with
traditional arrangements where approximately 85% of payments remain cash-based.

This shift toward digital payments yields several measurable benefits for workers: documentation of income
history that 23% of interviewed platform workers have successfully used for credit applications; reduced wage
theft reported by 28% of workers compared to previous cash arrangements; and creation of formal economic
identities that facilitate access to banking services, particularly for migrant workers without extensive local
documentation.

The transition toward digital payments accelerated dramatically following India’'s demonetization policy and
subsequent UPI (Unified Payments Interface) implementation. Platform transaction records show digital
payment adoption among domestic workers increased from approximately 15% in 2016 to 92% in 2024,
representing one of the most rapid financial inclusion expansions among informal sector workers.

Qualitative interviews reveal how digital payment records transform household budgeting practices for
workers, particularly women managing family finances. Regular electronic payments enable more systematic
saving practices, with 42% of platform workers reporting increased saving rates compared to previous cash
arrangements. Workers specifically valued the ability to automatically direct portions of earnings to
dedicated savings accounts or remittance channels, creating commitment mechanisms supporting financial
goals.

However, digital financial inclusion remains uneven across worker demographics. Older workers, particularly
those above 45, report significant challenges navigating digital payment systems, often relying on younger
family members for assistance. The transition creates particular difficulties for workers supporting rural
households where banking infrastructure remains limited, requiring complex arrangements for fund transfers.

6.4 Challenges in Technology Adoption

Despite significant potential benefits, technological integration in domestic service faces substantial
implementation challenges. Device access presents the most immediate barrier—while 76% of urban
domestic workers nhow have smartphone access, this access is often shared within families rather than
individually owned, creating practical usage constraints. Connectivity costs relative to income levels further
limit utilization, with workers reporting data expenses consuming 4-6% of monthly earnings when actively
seeking employment through platforms.

Digital literacy presents equally significant challenges. While basic phone operation is widespread, navigating
complex application interfaces, managing digital identities, and troubleshooting technical problems remain
substantial barriers, particularly for workers with limited formal education. Platform operators report investing
increasingly in worker onboarding, with leading companies now providing 3-5 hours of in-person training
before workers actively utilize their services.

Trust concerns significantly influence adoption patterns on both market sides. Workers express concern about
platform reliability regarding payment processing, dispute resolution, and personal data protection.
Employers similarly express hesitation about platform-based hiring for roles involving childcare or access to
valuables, preferring trusted network recommendations for these sensitive positions. These trust barriers
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partially explain why platforms have gained greatest traction in cleaning services requiring less trust
compared to childcare or cooking.

Language barriers constitute a significant adoption constraint in India’s multilingual context. Analysis of user
experience challenges reveals that platform interfaces predominantly available in English and Hindi create
substantial barriers for workers from linguistic minorities, particularly those from southern and northeastern
states. Platforms expanding into regional languages report 35-45% increases in worker registration from
corresponding language communities, indicating the significance of this barrier.

Commission structures present increasingly contentious challenges as platforms mature. Worker interviews
reveal growing resistance to commission rates perceived as excessive (typically 15-25% of transaction value),
particularly as workers develop direct relationships with employers that could bypass platform
intermediation. Platform operators acknowledge this disintermediation risk, increasingly developing value-
added services such as insurance options, skill certification, and substitute worker provision to justify
continued commission payments.

These adoption challenges collectively explain the still-limited penetration of digital platforms despite their
apparent advantages. They highlight how technological solutions must address complex social and
economic realities rather than assuming that technical functionality alone ensures successful
implementation in informal employment contexts.

7. SOCIOECONOMIC MOBILITY PATTERNS

7.1skill Development and Career Progression

The domestic service sector has traditionally offered limited career progression pathways, with advancement
opportunities constrained by the atomized nature of household employment. However, emerging practices
suggest incremental improvement in mobility prospects through several mechanisms.

Skill acquisition represents the primary mobility pathway within the sector. Longitudinal tracking of 120 workers
over three years reveals distinct progression patterns where workers strategically acquire competencies
commanding higher compensation. The typical progression begins with basic cleaning (average monthly
wage 12,000-15,000), advancing to cooking (£18,000-22,000), specialized childcare (¥20,000-25,000), and
household management (25,000-35,000). This progression requires both technical skill development and
enhanced communication capabilities, particularly for roles involving greater household responsibility.

Formal training programs incrementally contribute to mobility prospects, though their reach remains limited.
Approximately 8% of surveyed workers had participated in formal skill development programs offered by
NGOs or government initiatives. Those completing certified training in childcare or elder care reported wage
premiums of 15-20% and greater employment stability. However, training access remains concentrated in
major metropolitan areas and rarely reaches workers in smaller cities despite similar potential benefits.

Specialized agencies and premium service providers create additional mobility pathways for experienced
workers. These organizations—including high-end placement agencies and luxury household staffing
services—recruit experienced workers and provide additional training, positioned for placement in higher-
paying households, often expatriate families or wealthy business professionals. Workers accessing these
premium channels report wage increases of 30-45% compared to previous arrangements, though such
opportunities remain limited to approximately 5% of the workforce.
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Digital platforms increasingly facilitate skill documentation and reputation building that supports career
advancement. Platforms incorporating rating systems and skill verification create portable credential
systems previously absent in the sector. Analysis of UrbanCompany progression data shows workers with
consistent high ratings increase earnings by approximately 22% annually through access to premium service
categories and higher-value clients, demonstrating how digital reputation systems can partially substitute for
formal credentialing.

Significantly, our research identified emerging "mentor economy” patterns where experienced workers
deliberately develop protégés, creating informal apprenticeship systems particularly for cooking and
childcare specializations. These relationships typically form along regional and linguistic lines, with
established workers introducing newer migrants to employers and training them in specialized skills. This
pattern represents an indigenous mobility mechanism that operates alongside more formalized progression
routes.

7.2 Income Stability and Economic Security

Income volatility represents a significant challenge for domestic workers, with substantial implications for
economic security and planning. Our research documents several patterns affecting stability and their
evolution through recent market developments.

Employment arrangement significantly influences income predictability. Full-time single-household workers
report the greatest stability, with 82% experiencing consistent monthly income. Part-time workers serving
multiple households report substantially higher volatility, with 63% experiencing monthly variations exceeding
20% of expected income. This volatility primarily stems from employer absences during holidays, family
events, and travel periods where wage payment practices vary widely.

Seasonal patterns substantially affect worker earnings, particularly in metropolitan areas with significant
outward migration during summer months and major festivals. Analysis of earnings records shows average
income reductions of 25-30% during May-June when many employers temporarily relocate to ancestral
homes or vacation destinations. Workers develop various strategies to address these predictable fluctuations,
including temporary return migration to home villages (43%), seeking alternative short-term employment
(28%), or building sufficient savings to weather reduced earnings (29%).

Written agreements remain rare but are gradually increasing through both platform intermediation and
growing worker awareness. Approximately 18% of surveyed workers reported having some form of written
terms—a significant increase from 5% in a comparable 2018 study. Those with written agreements reported
35% fewer instances of arbitrary payment reductions or unexpected termination, demonstrating how even
informal documentation can enhance security.

Social protection mechanisms remain severely limited. Only 7% of surveyed workers reported any form of
employer contribution to social security, typically limited to those employed by particularly progressive
households or through premium agencies emphasizing worker benefits. This protection gap leaves workers
highly vulnerable to health emergencies, with 68% reporting borrowing at high interest rates to address
medical needs within the previous two years.

Platform-mediated work shows mixed effects on stability. While platforms provide access to a broader
potential employer base reducing dependence on any single household, the transaction-based nature of
some platforms increases short-term volatility. Workers utilizing BookMyBai (placement model) reported

© 2025, PUIRJ | PU Publications | DOI:10.5281/zenodo.15710098 Page | 103



Partners Universal International Research Journal (PUIRJ)
Volume: 04 Issue: 02| April = June 2025 | ISSN: 2583-5602 | www.puirj.com

greater stability than those using Urban Company (task-based model), reflecting the difference between
ongoing employment relationships and gig arrangements.

Employer registration initiatives show promise for enhancing stability but face implementation challenges.
Maharashtra's Domestic Workers Welfare Board, requiring employer registration and contribution, has
enrolled approximately 12% of eligible households. Workers registered under this system report significantly
improved stability and access to limited benefits, though enforcement remains weak and geographical
coverage limited.

7.3 Urban Migration Patterns of Domestic Workers

Domestic service remains intrinsically connected to migration patterns, with distinct trajectories shaping
worker experiences and economic outcomes. Our research identifies several significant migration patterns
characterizing the sector.

Chain migration along regional pathways dominates worker movement, with established corridors
connecting specific sending and receiving regions. Analysis of worker origins reveals remarkable
concentration: 72% of domestic workers in South Delhi originate from specific districts in Jharkhand and West
Bengal; 68% of workers in Mumbai's western suburbs come from particular Odisha districts; and 65% of
Bangalore's domestic workforce originates from northern Karnataka and Tamil Nadu. These patterns reflect
established recruitment networks where earlier migrants facilitate placement for relatives and village
connections.

Stepwise migration increasingly characterizes worker journeys, particularly for women. Life history interviews
reveal patterns where workers typically first migrate to small cities near their home regions, work for 2-3 years
developing skills and urban familiarity, then subsequently move to larger metropolitan areas offering higher
compensation. This progressive migration allows risk mitigation and gradual adaptation compared to direct
rural-to-major-metropolitan movement.

Circular migration remains common but shows declining prevalence as urban housing options improve.
Approximately 35% of workers maintain circular migration patterns, working 8-10 months in urban areas
before returning to home villages for extended periods. This circular pattern is more common among older
workers and those with agricultural land or significant family responsibilities in home regions. Younger workers
increasingly pursue permanent urban settlement when housing arrangements permit.

Migration motivation analysis reveals income differentials as the predominant but not exclusive driver.
Domestic work in major cities typically offers 2.56-3.5 times the income available in sending regions, providing
compelling economic motivation. However, qualitative interviews reveal additional factors including escaping
restrictive social environments (particularly for women from conservative regions), pursuing educational
opportunities for children, and avoiding environmental degradation affecting agricultural livelihoods in
sending regions.

Digital platforms increasingly influence migration patterns by expanding information access and reducing
dependency on personal networks for initial placement. Platform usage data shows new migrants
increasingly utilizing digital services for initial employment rather than exclusively relying on village
connections. This digitally facilitated migration potentially reduces vulnerability associated with network-
dependent movement where workers face exploitation from intermediaries.

Significantly, domestic worker migration creates substantial remittance flows to sending regions, with
interviewed workers reporting remitting 30-45% of monthly earnings to support rural households. These
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remittances fund agricultural investments, home construction, education expenses, and healthcare needs,
functioning as a critical rural support system. The economic multiplier effect of these remittances
substantially exceeds their nominal value through induced spending in rural economies.

7.4 Intergenerational Mobility Implications

Domestic service has historically functioned as an intergenerational occupation, particularly in specific
communities where occupational heredity remains common. However, our research identifies evolving
patterns in intergenerational dynamics with significant implications for worker families and sector evolution.

Educational investment represents the primary intergenerational mobility strategy for domestic workers.
Surveys indicate that 78% of workers with school-age children prioritize education as their main expenditure
beyond basic necessities, often selecting urban employment specifically to access better educational
options. Workers typically allocate 25-35% of earnings to education-related expenses, reflecting substantial
prioritization of children’'s mobility prospects.

Occupational trajectory analysis of workers' adult children reveals significant diversification from parental
employment patterns. Among workers with adult children, approximately 62% reported their children working
in different occupational categories, including retail, construction, transportation, and entry-level service
industry positions. This occupational diversification, while not necessarily representing dramatic upward
mobility, indicates movement beyond the domestic service sector that workers generally viewed positively.

Gender differences in intergenerational patterns remain pronounced. Female children of domestic workers
show higher likelihood of entering the same occupation (28%) compared to male children (9%), reflecting
persistent gendered occupational segregation and differential educational investment reported by some
households. However, this gender gap has narrowed substantially compared to previous generations where
occupational heredity for daughters was nearly universal in many communities.

Geographic continuity shows interesting patterns where children maintain parental migration pathways while
pursuing different occupations. Children frequently leverage parents’ social networks and regional knowledge
to migrate to the same destination cities but enter different employment sectors. This pattern represents
partial intergenerational transfer of migration capital without occupational reproduction.

Digital skills create significant intergenerational discontinuities. Children’s higher digital literacy often inverts
traditional knowledge hierarchies, with younger generations facilitating parents' engagement with banking
systems, government services, and technology platforms. This generational digital divide creates distinctive
support relationships where workers depend on children’s technological navigation while providing economic
support.

The intergenerational implications of domestic service extend beyond workers'immediate families to sending
communities. Remittances fund educational initiatives benefiting broader community groups, while returnee
workers often introduce urban practices and expectations to rural settings. These spillover effects create
wider mobility implications beyond individual household trajectories, gradually reshaping sending region
social dynamics.

8. REGULATORY FRAMEWORK AND POLICY IMPLICATIONS

8.1 Current Legal Protections and Gaps
The regulatory framework governing domestic service in India remains fragmented and inadequately
enforced, creating a patchwork of protections that vary significantly across states. At the national level,
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domestic workers remain excluded from key labor protections including the Industrial Disputes Act and
Factories Act, reflecting their ambiguous status outside traditional employment categories.

Several states have implemented specific domestic worker legislation with varying effectiveness.
Maharashtra's Domestic Workers Welfare Act (2008) represents the most comprehensive approach,
establishing registration requirements, dispute resolution mechanisms, and limited social security provisions.
Karnataka, Kerala, and Tamil Nadu have implemented more targeted measures addressing minimum wage
determinations and working hour limitations. However, even in states with specific legislation, implementation
remains highly inconsistent, with regulatory capacity severely constrained by limited enforcement personnel.

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act of 2013 technically
extends protections to domestic workers, but practical implementation faces substantial challenges in
private household settings. Our research found extremely limited awareness of these protections among both
workers (12% awareness) and employers (23% awareness), with virtually no reported cases utilizing these
mechanisms despite survey data indicating widespread harassment experiences.

Minimum wage provisions demonstrate particular implementation challenges. While several states have
established domestic worker minimum wages, our research identified compliance rates of only 35-40% in
Delhi and 42-48% in Mumbai, with even lower rates in smaller cities. Enforcement remains almost entirely
complaint-driven, requiring worker initiative that many hesitate to pursue given power imbalances and
limited alternative employment options.

Working hour regulations show similar enforcement gaps. Kerala's landmark 2022 regulations mandating rest
periods and maximum daily hours rarely translate to practice, with 72% of surveyed full-time workers
reporting regularly exceeding statutory maximums without corresponding overtime compensation. The
private nature of households makes monitoring nearly impossible without substantially expanded inspection
capacity.

Contract enforcement mechanisms remain particularly underdeveloped. Despite legal validity of
employment agreements, domestic workers face prohibitive barriers accessing judicial remedies, including
procedural complexity, prohibitive costs, and excessive delays. Alternative dispute resolution mechanisms
established in Maharashtra and Karnataka show promise but remain severely underutilized, with workers
reporting strong preference for informal negotiation despite sub-optimal outcomes.

Child labor prohibitions represent a relative regulatory success, with substantial reduction in underage
domestic employment in major metropolitan areas. However, monitoring remains challenging in smaller
cities and rural areas, where educational alternatives remain limited and economic pressures severe.

8.2 Social Security Mechanisms

Social security coverage for domestic workers remains severely limited despite constituting a critical need
given the sector's physical demands and economic vulnerability. Current mechanisms fall into three main
categories, each with significant limitations:

State-specific welfare boards exist in five states (Maharashtra, Tamil Nadu, Kerala, Karnataka, and Rajasthan)
but demonstrate limited effectiveness. Maharashtra's board, the oldest and most developed, has registered
approximately 350,000 workers—less than 30% of estimated domestic workers in the state. These boards
typically provide modest benefits including limited healthcare assistance, educational scholarships for
workers’ children, and small emergency grants. However, inconsistent funding, complex registration
procedures, and minimal employer compliance substantially constrain their impact.
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Central government social protection schemes theoretically extend to domestic workers but face severe
implementation challenges in practice. The Pradhan Mantri Shram Yogi Maan-dhan (PM-SYM) pension
scheme offers contributory retirement benefits for informal workers, but our research found enroliment
among domestic workers below 5%, primarily due to contribution requirements, documentation barriers, and
limited awareness. Similarly, Ayushman Bharat health insurance theoretically covers many domestic workers,
but navigation challenges limit effective utilization.

Non-governmental initiatives increasingly address security gaps through innovative approaches. Worker
collectives in several cities have developed contribution-based emergency funds providing healthcare
assistance and interest-free loans during periods of employment disruption. While these self-help
mechanisms demonstrate promising community-based solutions, their scale remains insufficient to address
sector-wide vulnerabilities.

Digital platforms increasingly incorporate social protection elements that, while limited, represent emerging
formalization pathways. Leading platforms now offer accident insurance for registered workers, simplified
enroliment in government schemes, and emergency assistance programs. UrbanCompany's initiative
providing healthcare consultations to verified workers represents an innovative though limited approach to
addressing critical protection gaps.

Survey data highlights workers' protection priorities that could guide future security mechanism development.
Asked about preferred benefits, workers identified health insurance (78%), education support for children
(65%), and old-age security (58%) as highest priorities, with housing assistance and skill development also
receiving significant mention. These preferences suggest potentially higher participation in targeted
programs addressing specific high-priority needs rather than comprehensive but diluted welfare
approaches.

Our research identified several promising recent innovations in security provision. Tamil Nadu's recent pilot
linking domestic worker welfare with urban resident welfare associations creates neighborhood-level
monitoring that potentially addresses enforcement limitations. Kerala's inclusion of domestic workers in
Welfare Fund Board programs demonstrates how extending existing mechanisms may prove more effective
than creating parallel structures with limited capacity.

8.3 Policy Recommendations for Sustainable Sector Development
Based on comprehensive analysis of current conditions and emerging practices, this research identifies
several policy interventions with significant potential for improving sector outcomes:

Regulatory harmonization represents an immediate priority. The current patchwork of state-level regulations
creates confusion, enforcement challenges, and regional disparities in worker protections. A national
framework establishing minimum standards while allowing state-level adaptation to local conditions would
substantially improve regulatory effectiveness. This framework should explicitly recognize domestic workers
as employees entitled to core labor protections while acknowledging the distinctive characteristics of
household employment settings. Registration simplification would significantly increase participation in
formal systems. Current registration procedures typically require multiple documents, complex forms, and
repeated office visits that prove prohibitive for many workers. Digital registration options with simplified
documentation requirements and neighborhood-level assistance could dramatically increase participation
rates, as demonstrated by pilot programs in Bangalore and Mumbai showing 300-400% increases in
registration through streamlined processes.
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Intermediary accountability frameworks represent a critical regulatory frontier as placement agencies and
digital platforms increasingly influence sector conditions. Regulatory approaches should establish licensing
requirements, transparent fee structures, and specific obligations regarding worker documentation and
dispute resolution. Maharashtra's 2021 placement agency regulations provide a potential model that
balances innovation encouragement with worker protection. Skill certification systems would address
information asymmetries while creating recognizable career progression pathways. Government recognition
of skill standards developed in consultation with worker organizations and employer representatives would
establish objective qualification criteria supporting appropriate compensation while providing workers with
portable credentials enhancing mobility. Successful models from hospitality training could be adapted to
domestic service contexts with appropriate modifications.

Financial inclusion initiatives specifically designed for domestic workers' circumstances would address
significant economic vulnerability. Banking services accommodating irregular documentation, simplified
remittance channels reducing transaction costs, and appropriately structured savings mechanisms would
address sector-specific financial challenges. Kerala's Kudumbashree-linked banking initiatives demonstrate
how programs can be effectively tailored to domestic workers' specific needs and constraints. Supply chain
accountability approaches represent innovative potential interventions addressing domestic service's place
within broader economic systems. Corporations employing professionals who utilize domestic services could
establish policies supporting fair employment practices among their employees, potentially creating
certification programs for households meeting appropriate standards. While indirect, such approaches
potentially harness market forces to encourage improved practices where direct enforcement proves
challenging. Technology-enabled compliance monitoring offers promising enforcement enhancement
approaches. QR-code based verification systems allowing workers to record working hours and payment
receipts could create documentation supporting dispute resolution while maintaining appropriate privacy
protections. Such systems have proven effective in South Africa’s domestic service context and could be
adapted to Indian conditions with appropriate cultural and privacy considerations.

8.4 Ethical Considerations in Formalizing Domestic Work

Formalization efforts raise significant ethical questions requiring careful consideration alongside technical
and economic aspects of sector transformation. Our research identifies several ethical dimensions requiring
explicit attention:

Power asymmetry mitigation must remain central to formalization approaches. Domestic service involves
profound power imbalances based on economic resources, social status, educational disparities, and
household authority structures. Effective formalization must incorporate specific mechanisms addressing
these imbalances rather than imposing formal structures that may inadvertently reinforce existing
hierarchies. Worker voice in regulatory design represents a critical element ensuring formalization serves
vulnerable participants rather than primarily benefiting already-advantaged stakeholders. Informality
benefits should be explicitly considered rather than assuming formalization universally advantages workers.
Current informal arrangements provide flexibility many workers value, particularly women balancing
employment with family responsibilities. Formalization approaches that eliminate this flexibility without
providing compensating benefits may harm those ostensibly being helped. Hybrid approaches preserving
beneficial informality aspects while addressing exploitation risks show greatest promise from worker welfare
perspectives.

Migration implications require careful attention as formalization potentially affects established migration
pathways. Documentation requirements that disadvantage migrant workers or create barriers to regional
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mobility could severely harm rural households dependent on remittance flows. Formalization approaches
must accommodate migration realities through appropriately designed documentation alternatives and
recognition of workers' multi-locational lives. Cultural dimension recognition remains essential in a sector
where work occurs within intimate household spaces reflecting diverse cultural traditions. Standardization
approaches must accommodate reasonable cultural variations in household practices while establishing
firm boundaries regarding worker dignity and rights. This balance requires nuanced approaches beyond rigid
regulatory formulas, potentially involving community-based standard setting alongside legal frameworks.

Technological ethics deserve particular consideration as digital platforms reshape sector relationships.
Privacy protections for both workers and households, algorithmic transparency in work allocation, data
ownership rights, and equitable value distribution within digital ecosystems represent critical ethical
considerations. Regulatory approaches developed for rideshare platforms require substantial adaptation to
address domestic service's distinctive characteristics including the intimate nature of services and sustained
relationships rather than discrete transactions. These ethical dimensions highlight how formalization involves
value-laden choices rather than merely technical solutions. Effective approaches will explicitly engage with
these normative aspects, involving diverse stakeholders in deliberative processes establishing principles for
sector transformation rather than imposing externally determined models inadequately reflecting complex
realities of household employment relationships.

9. CONCLUSION

The domestic service sector in India finds itself at a pivotal transformative juncture, balancing technological
innovation, social evolution, and economic necessity. This research reveals a complex landscape where
traditional employment patterns coexist with emerging digital intermediation, creating both new
opportunities and persistent challenges for workers navigating this vital economic sector. Our findings
demonstrate that domestic service cannot be understood through purely economic frameworks. The sector
operates at the intersection of labor market dynamics, social stratification systems, technological change,
and migration patterns—requiring multidimensional analysis to capture both structural constraints and
individual agency. Workers' experiences reflect this complexity, as they strategically maneuver within
employment relationships profoundly shaped by social hierarchies while seeking incremental improvements
in economic security.

Digital platforms are reshaping sector dynamics but in more nuanced ways than technological determinism
would suggest. While platforms enhance matching efficiency, expand geographic opportunities, and facilitate
financial inclusion, they simultaneously reproduce existing social biases, create new forms of control, and
unevenly distribute benefits across worker demographics. The ambiguous impact of technological
integration cautions against viewing digitalization as a comprehensive solution rather than one element
within broader transformation strategies. The research identifies promising developments in worker
organization, skill specialization, and emerging regulatory frameworks. Domestic workers increasingly engage
in collective action despite atomized employment settings, developing innovative organizational approaches
adapted to sector-specific challenges. Growing service specialization creates potential career pathways
previously absent, while state-level regulatory initiatives, though imperfectly implemented, establish
precedents for more comprehensive protections.

These developments suggest pathways toward a more equitable domestic service sector. Effective
transformation requires coordinated interventions addressing both market functioning and underlying social
relationships. Technical solutions enhancing transparency and intermediation must complement deeper

© 2025, PUIRJ | PU Publications | DOI:10.5281/zenodo.15710098 Page [ 109



Volume: 04 Issue: 02| April = June 2025 | ISSN: 2583-5602 | www.puirj.com

engagement with power asymmetries and social valuation of care work. Regulatory approaches must
balance formalization benefits with flexibility preservation while ensuring worker voice in establishing
governing frameworks. As India continues its complex economic and social evolution, domestic service
remains a critical lens illuminating broader patterns of inclusion, exclusion, and adaptation within rapid
development contexts. The sector's transformation offers insights extending beyond household employment
to fundamental questions of how societies value reproductive labor, structure informal-formal economic
relationships, and navigate technological change within deeply embedded social institutions. The future of
domestic service will reflect not merely technical or economic choices but fundamental societal priorities
regarding dignity, equity, and shared prosperity.
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